
	   	   	  

	  
  

 

 ‘WTTCII-HVS Tourism for Tomorrow Awards India’, 5 December 2013 

The World Travel & Tourism Council India Initiative (WTTCII) and HVS, the world’s leading hospitality consulting and 
services organization, collaborated to introduce the WTTCII-HVS ‘Tourism for Tomorrow’ Awards India, 2013. Based 
on the 3rd edition of HVS’ India State Ranking Survey 2013, this unique and prestigious award aims at recognizing the 
various initiatives taken by the respective state governments in policy impetus and prioritization of Travel and Tourism- a 
key contributor to economic growth and a catalyst for overall development of the nation. From here on, the ‘Tourism for 
Tomorrow’ Awards will be hosted as a perennial event, with the purpose of encouraging state governments and 
administrations to take the lead in India's quest for excellence in Tourism.    
  
The gala ceremony was held at The Park, New Delhi on 5th December 2013.  
 
The winning states in each of the three award categories were as follows: 
 
 Destination Leadership Award 2013 (State which has ranked overall first this year in the 3rd edition of HVS’ India 

State Ranking Survey 2013, on the basis of all ranking parameters): Delhi 

 
 
 
 
 



	   	   	  

	  
 Emerging Destination Award 2013 (State that has improved most from the preceding HVS survey in 2011): Gujarat 

 
 Destination Stewardship Award 2013 (State that has improved most since HVS initiated the original survey in 2009): 

Karnataka  

 

 



	   	   	  

	  
 
The State Ranking Survey, conducted for the first time by HVS in 2009, aims to assess the competitiveness of the 29 
states in India and identify the best performers in India when viewed from the prism of the hospitality business. The study 
takes into account 29 states including Delhi but omits the Union Territories in order to avoid any probable distortion of data. 
The report employs 11 parameters to evaluate the different states. These parameters have been assigned a specific 
weightage commensurate to their individual impact on the hospitality industry.  
 
“In India’s federal structure, the State’s policy initiatives play an important role to facilitate Tourism. Through the WTTCII-
HVS Tourism for Tomorrow Awards India, the Tourism Industry of India aims to acknowledge and recognize States, 
which give maximum priority to Travel & Tourism in policy planning. WTTCII advocates that the private and public sector 
must come together and focus on long-term strategies, infrastructure and initiatives, not just short-term goals, to ensure 
that Travel & Tourism industry is ahead of the times. It is a known and proven fact that Travel & Tourism is a key 
contributor to the Indian economy through jobs, employment, GDP and investments. The awards will go a long way to 
champion the economic and social benefits of this great industry.” - said Priya Paul, Chairperson, WTTCII. 
 
 
“In our inaugural report, our objective was to apply an analytical approach in order to identify the gaps in the Travel and 
Tourism industry, and highlight initiatives or inattention by the different state governments in India. That this effort will 
encourage the state governments and the political leadership therein to take a more favourable stance towards the 
industry has always remained our conviction. It is indeed a positive reaffirmation to see that a number of state 
governments have implemented constructive measures and shown commendable progress, evident from the latest 
rankings. Five years hence, HVS is pleased to present the third edition - State Ranking Survey 2013.” - said Manav 
Thadani, MRICS, Chairman, HVS South Asia.  
 
The survey concludes with Delhi, Maharashtra, Goa, Kerala and Karnataka ranking in the top five. Delhi, which ranked 
third in our last survey, is at number one this year. Overall it has been a remarkable leap for the state, having moved up 
five ranks in five years. The state has made a reduction in Luxury Tax on hotels, increased its budgetary provisions for  
 
State Expenditure on Tourism and the popularity of the state’s tourism website has gone up by 8 ranks since 2011.  Last 
time winner, Maharashtra slips one place and ranks second in this survey. Although scoring full points in only two 
parameters – GSDP per capita and Aircraft Movement, the state has performed moderately well across the board. 
Additionally, the intangible aspects parameter has also seen an improvement. However, reductions in the state tourism 
spend and a lower ranking of the state tourism website have brought down the overall score for the state. Goa continues 
to feature in the top three, having scored full marks in four parameters and improving its budgetary allocation of state 
tourism expenditure. However, a drop in scores in Tourist Arrivals and Intangible Aspects offsets this improvement, in a 
way that the overall score remains almost the same as 2011. With Delhi’s entry to first place and it raising the overall 
benchmark score by 8%, Goa’s rank goes down to number three. The state continues to take a hit because of growing 
concerns of safety and security. Gujarat has shown commendable improvement and is the biggest mover amongst all 
states since the last survey. The state has moved up from the seventh rank right at number four. Over a five-year period 
the state has jumped forward by five places.  Increased supply of branded hotel rooms, a higher per capita income and a 
better ranking of the state tourism website have all contributed to this achievement. At number five, we have the two 
southern states Kerala and Karnataka. Considering the performance since 2009, it has predominantly been an uphill 
journey for Karnataka. While the state has dropped one position from the last survey, it has moved up seven ranks since 
2009. The state has scored higher in terms of Tourist Arrivals and GSDP per capita, but has lost marks on the 
Effectiveness of Marketing Campaign and Intangible Aspects. Kerala, on the other hand, had taken a dip in 2011, and is 
hopefully on a path to recovery, having moved up from sixth to fifth position this year. With an effective marketing 
campaign and the highest literacy rate, the states scores full marks in these two parameters. Having increased the per 
capita income and with no deterioration in any of the parameters, vis-a-vis last year, Kerala has rightfully re-entered in the 
top five.  
 
 
 
 



	   	   	  

	  
 
The tables below summarize the key points outlined in this report:  
 
Table 1: 
 

 
 
 
 
 
 
Table 2: 
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States&&Covered&

1) Andhra Pradesh 11) Jharkhand 21) Orissa 
2) Arunachal Pradesh 12) Karnataka 22) Punjab 
3) Assam 13) Kerala 23) Rajasthan 
4) Bihar 14) Madhya Pradesh 24) Sikkim 
5) Chhattisgarh 15) Maharashtra 25) Tamil Nadu 
6) Goa 16) Manipur 26) Tripura 
7) Gujarat 17) Meghalaya 27) Uttar Pradesh 
8) Haryana 18) Mizoram 28) Uttarakhand 
9) Himachal Pradesh 19) Nagaland 29) West Bengal 

10) Jammu and Kashmir 20) Delhi*     
            

* Does not include Gurgaon, NOIDA, Ghaziabad and Faridabad 
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Identi'ied(Parameters(&(Weightage(

Parameters Assigned Weight Impact 
Luxury Tax on Hotels 25 High 
State Expenditure on Tourism 25 High 
Tourist Arrivals 20 High 
Presence of Branded Hotel Rooms 10 Medium 
GSDP Per Capita 10 Medium 
Effectiveness of Marketing 
Campaign  10 Medium 
Urbanisation 10 Medium 
Road and Railway Infrastructure 10 Medium 
Aircraft Movement 10 Medium 
Literacy Rates 5 Low 
Intangible Aspects 15 Medium 
Total 150   



	   	   	  

	  
 
Table 3: 
 

 
 
In the Travel & Tourism sector, India has made some headway in the recent past. However, it still has a long way to go in 
order to establish itself as a pro-tourism nation and be able to fully capitalise on the huge potential of the burgeoning 
Travel and Tourism industry. This State Ranking Survey highlights the absence of a unified force that could have 
channelized the enormous resources of this nation to produce sustainable gains from the travel and tourism sector. Better 
infrastructure, lower taxes, single-window clearances and regulation policy reforms have been some of the long-standing 
demands of the industry, and it is imperative that the government responds and takes concrete steps in this direction. 
Furthermore, since we can identify the best performing states on the various parameters, others should be open to 
experimenting with those policy-level decisions that have borne rich dividends to their counterparts.   
 
For more information on the survey contact Debjani at ddhara@hvs.com 
 

About HVS 
 
HVS is the world’s leading consulting and services organisation focused on the hotel, mixed-use, shared ownership, 
gaming, and leisure industries.  Established in 1980, the company performs 4500+ assignments each year for hotel and 
real estate owners, operators, and developers worldwide.  HVS principals are regarded as the leading experts in their 
respective regions of the globe. Through a network of more than 30 offices and 450 professionals, HVS provides an 
unparalleled range of complementary services for the hospitality industry.  www.hvs.com  
 

Superior Results through Unrivalled Hospitality Intelligence. Everywhere 
 
 
 
 
 

Total Rank Rank	   Rank

150 2013 2011 2009
Variance	  
(11-‐13)

Variance	  
(09-‐13)

Delhi 113.0 1 3 6 2 5

Maharashtra 104.0 2 1 4 -‐1 2

Goa 102.0 3 2 3 -‐1 0

Gujarat 93.0 4 7 9 3 5

Karnataka 89.5 5 4 12 -‐1 7

Kerala 89.5 5 6 2 1 -‐3

Tamil	  Nadu 88.5 7 4 1 -‐3 -‐6

Sikkim 87.0 8 9 8 1 0

Uttarakhand 80.5 9 8 7 -‐1 -‐2

Jammu	  &	  Kashmir 80.0 10 10 5 0 -‐5

Punjab 78.5 11 11 15 0 4

West	  Bengal 78.0 12 14 13 2 1

Rajasthan 77.0 13 13 11 0 -‐2

Uttar	  Pradesh 73.5 15 12 19 -‐3 4

Andhra	  Pradesh 74.5 14 15 10 1 -‐4

Himachal	  Pradesh 73.5 15 17 17 2 2

Haryana 72.0 17 16 21 -‐1 4

Madhya	  Pradesh 65.5 18 18 15 0 -‐3

Odisha 63.0 19 20 17 1 -‐2

Bihar 61.0 20 19 19 -‐1 -‐1

Mizoram 57.0 21 21 22 0 1

Nagaland 57.0 21 23 22 2 1

Tripura 54.0 23 23 28 0 5

Arunachal	  Pradesh 50.5 24 22 14 -‐2 -‐10

Assam 47.5 25 27 26 2 1

Manipur 47.5 25 26 25 1 0

Chhattisgarh 42.0 27 28 27 1 0

Meghalaya 41.0 28 29 29 1 1

Jharkhand 40.5 29 25 24 -‐4 -‐5



	   	   	  

	  
 

About WTTCII 
 
World Travel & Tourism Council, India Initiative (WTTCII) is an Apex Industry Council with Members from the Airlines, 
Hospitality, Travel Services, State Governments and Government of India organizations. Established in the year 2000, 
WTTCII has been working closely with the Government of India, Ministry of Tourism, and other Ministries relevant to 
Tourism and Industry Stakeholders for the development of the Tourism Sector in India, especially on policy issues. 
WTTCII works to raise awareness of Travel & Tourism as one of the largest industries that contribute in terms of 
employment potential, economy and sustainable development in India. www.wttcii.org 

Public - Private - People Partnership towards a better tourism environment for India 

 
WTTCII looks forward to your continued interest and support for its future initiatives. 
  
  

World Travel & Tourism Council, India Initiative 
A-228, Sushant Lok, Phase I, Gurgaon, Haryana - 122 002 

Tel: +91 124 426 1874, Fax: +91 124 426 1875; Email: wttcii@gmail.com; Website: www.wttcii.org; 


